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Working with media to promote your scholarship can sometimes bring unwanted attention. 
 
If you are a woman, an Indigenous person, a racialized person, an LGBTQIA2S+ person, or a person with 
a disability, you are more likely than others to be targeted by trolling, doxing and other forms of online 
harassment.  
 
You also have a voice that is particularly important to the public conversation. We'd like to point you 
toward some resources that can help. You are not alone. 
 

Campus Security 
 
Campus Security can assist if you feel harassed or threatened, or if you think the message contains a 
threat to the campus community, specific individual(s) or groups. Document it for them. They can create 
a report, conduct a threat assessment and create a safety plan if necessary. They can also support you in 
reporting the incident to appropriate authorities and connect you to supports on campus. Campus 
Security's 24-hour phone number is 604-822-2222. 
 
If the activity is criminal, call 9-1-1 immediately. 
  

Information Technology 
 
Information Technology can investigate reports of online harassment reported to security@ubc.ca. 
Depending on the type and form of harassment, they may involve University Counsel, Campus Security 
or law enforcement agencies as required. They may also be able to advise on ways to minimize the 
impacts. 
 

Human Resources 
• UBC's Employee and Family Assistance Program (EFAP) provides access to confidential 

counselling services to address stress, anxiety, workplace harassment and other issues. 

• Staff and faculty mental health resources 

• Bullying and Harassment Prevention at UBC 
 

Equity & Inclusion Office 
• UBC’s Equity & Inclusion Office can provide advice and support with respect to accessing human 

rights processes and options outside of the university. Please contact 
humanrights@equity.ubc.ca. 

 
If the person targeting you is a member of the UBC community (faculty, staff, or student), then you may 
have recourse under university policy or employment law. Human Resources, Faculty Relations, the 
Equity & Inclusion Office or your union/association could advise whether this applies in your situation. 
 

Social Media Platforms 
 
Report abusive behaviour to Twitter. 
Report abusive behaviour to Facebook. 
 

https://onlineharassmentfieldmanual.pen.org/documenting-online-harassment/
mailto:security@ubc.ca
https://hr.ubc.ca/benefits/benefit-plan-details/employee-family-assistance-program
https://hr.ubc.ca/health-and-wellbeing/living-well/mental-health/staff-and-faculty-mental-health-resources
https://bullyingandharassment.ubc.ca/
mailto:humanrights@equity.ubc.ca
https://bullyingandharassment.ubc.ca/defining-bullying-and-harassment/
https://help.twitter.com/en/safety-and-security/report-abusive-behavior
https://www.facebook.com/help/212722115425932?helpref=faq_content
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Other Resources 
 

• Best Practices for Conducting Risky Research and Protecting Yourself from Online Harassment 

• Documenting Online Harassment 

• Twitter Safety Guide 

• Facebook Safety Guide 

• Preventing and Responding to Doxing 

• Are You Being Harassed Online (PDF) 

• Internet Harassment or Cyberbullying 

• Online Harassment Field Manual 

• Centre for Solutions to Online Violence 

https://datasociety.net/pubs/res/Best_Practices_for_Conducting_Risky_Research-Oct-2016.pdf
https://onlineharassmentfieldmanual.pen.org/documenting-online-harassment/
https://iheartmob.org/resources/safety_guides/twitter_guide
https://iheartmob.org/resources/safety_guides/facebook_guide
https://crashoverridenetwork.tumblr.com/post/108387569412/preventing-doxing
https://www.dropbox.com/s/d3bcephrskpfq08/TrollBusters_TabloidEdit3_01.14.pdf?dl=0
https://www.ccohs.ca/oshanswers/psychosocial/cyberbullying.html
https://onlineharassmentfieldmanual.pen.org/
https://femtechnet.org/csov/survivor/
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